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November 157 2011

“Without Prefudice”

John Carpanter

Mational Vige Presgident
Telstommunications Workers Union
£602 ~ 3840 Macl osd Trail SW,
Calgary, Alberia, T2H 2G4

Deay ¥r. Carpenter,

This fetter is further to the grievarice mesting held on June 15™ 2010 via teleconference as
well as subsequent conversations on this matier. Although it remains our position that
there has bean no violation of the celisctive agreement, the Company agraes 1o the
following as full and final resolution of the above-noted grievancs:

¢ indlvidual examples of managers directing call-cenire employees 1o
cornmence work prior 1o the stat of their shilt are not representalive
of TELUS Company practice,

«  Call-centre employees will not be required to fog-in and perform
work prior 16 their scheduled start time.

=  Call-centre employses who do not begin the jogin process prier to
the start of their scheduled shift wilf not be disciplined specificaily for
this reason.

This resolva is without prejudice 1o the parlies, the terms of the Cuollective Agreement, and
any other agreaments betwaen the parlies, and will not be uzed by eithier party in future
grievances, arbitratisns or other hearings betwesn the parties except for the enforcement of
the terms hearein.

Should the above terms be acceptable 1o the TWU, please indicate your acceptance by
way of sighature at the bottorn of this letter and return one copy to me.

Yours truly,

Chandra Gunther
Sanier Labour Helations Consultant
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igrgred to by the TWU as full and final resolution of this grievance.
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